Home Center Introduction

Terncy Home Center is the hub of Xiaoyan's ecosystem. With
other accessories, it supports remote connection, intrusion
detection, lighting automation, power consumption manage-
ment, environmental perception, etc. through Terncy app via
ZigBee 3.0 wireless protocol.
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Download and Install App

Download Terncy app from application markets or scan the QR
code below. Follow the direction in the app to connect your
devices properly.

Connect Home Center to network

Connect the power adapter to Home Center and plug it to
mains socket.
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Connect Home Center to network

Connect Home Center's LAN port to a router with network
cable. Make sure the cell phone for control connects to the
same network.
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Setup Home Center in Terncy App
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1. During first start-up of Terncy app, the app will automatically
detect Home Center and list it on screen.

2. Select your Home Center from the list, or tap “Begin
scanning” to scan the QR code on the bottom of the Home
Center.

3. Tap “Add” button to complete setup.
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1. Tap “="button on the top left corner in Terncy app.
Tap “Add Home Center” on the sidebar.

2. Select your Home Center from the list, or tap “Begin
scanning”to scan the QR code on the bottom of the Home
Center.

3. Tap “Add” button to complete setup.

* |If the Home Center has been connected by another user,
an approval will be needed.



WeChat official account

Contact Us

Online Support: http://www.xiaoyan.io/service

E-mail: support@xiaoyan.io

Manufacturer: Shanghai Xiaoyan Technology Co., Ltd.
Address: Room 503, Building B, NO.2305, Zuchongzhi Road,
Shanghai, China

Setup Home Center in HomeKit
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1. Tap "+" on the top right corner in Home app of iOS.

2. Tap "Add Accessory" on the menu.

3. Scan the HomeKit setup code as prompted onscreen.

4. Select your Home Center and follow the directions to
complete setup.

State

Solid green

Working properly

Yellow LED flashing

Connecting to network

Solid yellow

About to reset to
factory default settings

Yellow, green and blue
LED flashing in turn

Updating firmware

Reset to Factory Default

Press and hold the reset button for 5 seconds until the LED
glows yellow. Then entire resetting process will take about 30
seconds.

G LIS

Reset Button

Notes

1. Ensure the Home Center and the cell phone for control are on
the same network

2. Each Home Center supports connecting up to around 50
devices.

3. Do not soak or wash your devices.

Controlling this HomeKit-enabled accessory automatically and
away from home requires an Apple TV with tvOS 10.2 or later or an
iPad with iOS 10.3 or later set up as a home hub.

Communication between iPhone, iPad, or iPod touch and the

HomekKit-enabled Home Center is secured by HomeKit technology.
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Warranty Card

Xiaoyan's after-sales service includes:

Xiaoyan Tech shall remove any physical defects inherent in the
device which are listed on the warranty card, free of charge, by
replacing (at the sole discretion of Xiaoyan Tech) the defective
device within the period of 15 days from the date of reception by
the consumer, and by repairing the defective components of the
device within the period of 12 months from the date of reception
by the consumer.

*The warranties may be varied in different countries and regions.



The Warranty Applies to:

1. surface damages resulting from mishandling during transport
or defects inherent in material or structure of the products;

2. failure of the buttons or indicator lights;

3. failure of wireless communication.

The Warranty Does Not Apply:

1. when the warranty period expired;

2. to damages resulting from repairing and introducing alterations
by unauthorized persons;

3. to damages caused by using accessories not recommended by
the manufacturer;

4. to damages resulting from other irresistible causes.



